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BRI ESESBITRNBIERES (Abstract)

The thesis on "Influence of Facebook in Cambodian Politics and Society
(2008 — 2021) - Case Study in Phnom Penh" is designed aiming to analyze the
influence of Facebook in some political and social issues, as well as some other
positive and negative effects to individuals, groups, and society in Cambodia between
2008 and 2021. Since the beginning of 2008, social media networks such as Facebook,
YouTube, Twitter, Flicker, Telegram, WhatsApp, Line, Messenger and TikTok have
started to gain significant popularity among Cambodians, as well as countries in the
region and the globe. Among those social media networks, Facebook seems to be the
most prominent because even though some people use other social media sites, they
still link to in Facebook.

In general observation, Facebook has had significant influence on the
Cambodian political landscape between 2008 and 2021 and beyond, leading to a
change in attitudes of both politicians and political supporters for political debates and
comments as well as participation in elections. At the same time, Facebook also
seemed to change officials’ attitudes toward public service delivery — making them has
more friendly, providing service much faster and more effectiveness. In addition,
Facebook seemed to have influence on law development and amendments, law
implementation and obeying from both politicians and non-politicians, including
negative impacts on the political landscape and society.

Based on the above hypothesis, this thesis project on Influence of Facebook
in Cambodian Politics and Society (2008 — 2021) — Case Study in Phnom Penh will
attempt to answer four key questions in which:

1. Does Facebook influence on the change in the attitude of politicians and
political supporters (the public) for participation in political debate, campaign

and voting?

2. Does Facebook influence on the state's legal drafting, law amendments, law
implementation and respects; and influence on behavior change of the state-
service providers? And,

3. How does Facebook have any negative effect on politicians and non-

politicians, as well as other social issues?

In this study, we relied on both quantitative and qualitative data, conducted only
in Phnom Penh, and for quantitative data we targeted 500 respondents (30% women)

vii



in which there are politicians and non- politicians, including political experts and
scientists, through both online and face-to-face meetings. For online work, we sent
guestionnaires through ‘Google Form’ system and linked to messenger of Facebook.

For the quantitative data, we based on 488 documents — books, reports,
speeches, statements, public messages and news articles of media organizations in
both Khmer and English languages so that we could have the data and included with
the qualitative ones in order to make conclusion before giving recommendation in the

thesis.
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